
Health and safety of in-home care workers

What is an in-home care worker?
An in-home carer is a category of worker who provides a range of services 
and support to people with health conditions, physical and/or cognitive 
disabilities, and/or aged-related impairments. 

Home based care is defined as health, wellbeing, and medical/clinical 
services performed directly in a client’s home by a trained personal care 
worker or clinical professional, including domains of personal assistance 
services, support for activities of daily living, nutrition/diet/meal preparation 
services, management of skin integrity, continence management, mobility 
and dexterity assistance, general health support services, leisure/community 
activities support, and clinical care.

In-home care workers 
represent less than 3% of 
the Australian workforce 
but are overrepresented 
in workers compensation 
statistics.

Between 12-20% of in-home workers 
experience a workplace injury each 
year.

Over 25% of in-home care workers 
report experiencing physical or verbal 
workplace violence.

Nearly half of all in-home care 
workers have experienced one or more 
workplace injuries over their career. 

This scoping review research 
summarised 49 separate studies across 
health, aged, and disability in-home 
care settings.

The research identified several categories of work, health and safety risks that are experienced by in-home care 
workers. Examinations of home-based carer safety perceptions has shown that 65% of workers are concerned 
about their personal safety at work and 70% reported being exposed to one or more insufficiently managed 
health and/or safety hazards on a regular basis.

Relationships
• Managing grief/ loss
• Emotional labour
• Isolation and lone working
• Poor quality relationships
• Power imbalances
• Workplace violence

Job
• Assistance with daily living
• Quick or repeated actions
• Manual handling
• Fatigue
• Allergies
• Needlestick injury
• Sedentary work
• Work-related travel

Organisation
• Conflicting goals
• Time pressure and workload
• Job insecurity
• Poor job design
• Low organisational support
• Unfairness/ injustice

Environment
• Unsafe infection management
• Domestic animals
• Unsafe conditions that pose a 

risk to health and safety such 
as clutter in walkways, wet 
floors, unpleasant smells

• Domestic facilities unfit for the 
job

• Severe weather 
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